
Don’t rush your  
MIM migration  
Keep your environment stable  
and secure until the time is right

Microsoft Identity Manager Care Services

Your organization can continue using MIM for identity and access 
management until early-2029. While migration is inevitable, in the 
meantime, you must still guarantee that your business is running 
smoothly.

Qwey offers the first complete MIM support program focused on 
maintaining security and top performance of identity and access 
management solutions based on the Microsoft stack. 

You’ll get support from skilled technical specialists with years of 
experience handling MIM solutions, who’ll make sure systems are 
ready for a smooth migration in the future.

Keep your MIM environment 
operational until migration

MIM Care is the right choice, regardless of whether you’ve 
already started preparing for MIM migration, haven’t decided on 
the right replacement yet, or want to wait it out for a year or two. 

After assessing your current setup, we will ensure your MIM 
environment is optimized and well-managed, and that it adapts to 
your organization’s changing needs. 



What’s next? 
Get in touch to discuss your MIM migration options. 

We offer a free hourly call to learn about your existing 
system and discuss how we can help you transition  
to a new IAM/IGA solution.

Book a meeting here or drop us a message at hello@qwey.eu

Bronze Silver Gold Custom

Your solution is stable 
and doesn’t require 
changes to keep up 
with business needs. 
This plan focuses on 
fixes and changes in 
case of an emergency

You have a stable 
solution, want to 
be secure in case 
of an emergency, 
but your system 
requires occasional 
modifications 

Your solution 
requires constant 
improvements. You 
also experience errors 
that require urgent 
support to prevent 
them from impacting 
your business.

Ideal for businesses 
with unique needs, 
such as requiring faster 
response times without 
fully customizing the 
solution. This plan is 
also applicable if you 
want to adjust the 
contract duration.

Pick a plan that works  
for you
The MIM Care program offers four tailored plans,  
each built around core pillars:

Diagnostics

Long-term care

Emergency

Specialist consultancy.

Plans vary depending on your MIM ecosystem’s stability  
and the extent of customization needs:

https://outlook.office365.com/book/QweyBookings@qwey.eu/
mailto: hello@qwey.eu

